
 

 
 

PROPOSED Board of Directors Slate 
Calendar Year - 2020 

 

  
CANDIDATE 

 

 
CURRENT ROLE 

 
PROFILE 

    

1. Indre Bauza 
Owner and Managing 
Director, 
Supporting Strategies – 
Northern Virginia 
 

 
 

President 
 

 
As an owner and Managing Director of 
Supporting Strategies, I’m responsible of all 
aspects of the company’s management: sales, 
client service delivery and operations. 
Supporting Strategies provides team-based 
outsourced bookkeeping and operational 
support services to small growing businesses in 
Alexandria and surrounding communities.  

On the personal level – I speak a few languages, 
love travel and food and try to find time for my 
yoga practice. 

 

2. Joel Bernstein 
CEO, ECCA Payroll Services 
 

 
 

Director  
Joel Bernstein is a long-time resident of 
Alexandria’s West End.  He serves the local and 
extended community as President and 
operator of ECCA Payroll company.  He has 
substantial business knowledge and is involved 
in many networking opportunities. 



3. Mary Ann Burstein 
Realtor, Long & Foster Real 
Estate, Inc./Christie’s 
International Real Estate 
 

 
 

 
 
 

Parliamentarian  
Mary Ann Burstein has been a resident of the 
City of Alexandria for over 24 years.  She is a 
passionate advocate for all Alexandria has to 
offer.  Mary Ann serves Northern Virginia as a 
local volunteer and an active REALTOR®. 

4. Christopher Burton 
Agency Manager, 
Kinneman Insurance 
 

 
 
 
 

 

Director  
Chris Burton has been working at Kinneman 
Insurance for 13 years.  Offering home, auto 
and business insurance, Chris consults with 
clients to find the right coverages to fit their 
needs.  He looks forward to cultivating and 
growing more relationships through 
networking. 

5. Anna Davalos 
CEO of Alejo Media 
 

 
 

 
 
 

Director  
Anna Davalos is a storyteller.  It’s what drew 
her to journalism.  Now she and the Alejo video 
team have turned their passion into a mission 
to learn your company’s story and craft a 
unique video that fits you.  As owner of Alejo 
Media she works to make your vision become a 
reality. 



6. Paul Friedman 
Executive Director,  
Safer Country 
 

 
 

 
 

Director  
Founded by Paul on February 14, 2019, Safer 
Country is dedicated to preventing gun 
violence by keeping guns out of unsafe 
hands.  Prior to this, Paul was Executive 
Director for Virginia Tech Victims Family 
Outreach Foundation (VTV) and, in that role, 
working with the City and Virginia Tech, 
created a gun violence memorial tree grove at 
Chinquapin Park.  Over his career, Paul has 
worked in Congress, for political campaigns and 
for non-profits.  As well, he served six years 
each of the Democratic Business Council of 
Northern Virginia and the City's Budget & Fiscal 
Affairs Advisory Committee 
He has a J.D. from New York Law School and a 
B.A. in Politics from Brandeis University, and 
lives with his wife, Lori, and black lab rescue 
dog, Sadie. 

7. Abel Girmay 
Vice President and 
Relationship Manager, 
M&T Bank 
 

 
 

 
 

Director  
Abel Girmay is a Vice President and 
Relationship Manager with M&T Bank in 
Business and Professional Banking, with over 
twelve years of experience.  As a relationship 
manager, he works with local business owners 
to provide relationship-focused banking 
solutions unique to each client, industry, and 
growth goals, including making key connections 
among the individuals and organizations in his 
trusted network. 
 
Businesses thrive in active communities, and 
therefore Abel emphasizes long-term 
relationships and community involvement. 

8. Ariel Goldchain 
Insurance Agent, New York 
Life Insurance Company 
 

 
 

Director  
Ariel Goldchain has been spent 41 years as a 
New York Life Insurance agent providing Life 
Insurance, Investments, Retirement Products, 
and Long-Term Care Insurance.  He helps 
provide financial security and peace of mind for 
individuals, their families, business owners, and 
their employees. 



9. George Valenzuela 
President and CEO of 
Intelligent Evolution Inc. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Vice President  
George Valenzuela holds a bachelor’s degree in 
business management from Marymount 
University.  He has held board of director and 
chairman positions in the following 
organizations:  Alexandria City Public School 
Board Advisory Committee, Association 
Management Companies Institute, American 
Society of Association Executives, Rotary Club 
of Alexandria West, Rotary Club of Alexandria 
Central, and Washington, DC, University of 
Florida Alumni Club. 
 
George has been a very active volunteer with 
many other organizations.  He believes in giving 
back to the community through being a Rotary 
International member, where he has 
volunteered and helped local and international 
communities.  

10. Jennifer Ayers 
Executive Director, 
ALIVE! 

 

 
 
 
 
 
 
 
 

NEW CANDIDATE 
 

 
Jennifer Ayers oversees the day-to-day 
operations of ALIVE!, a 501c3 organization 
dedicated to improving the lives of 
Alexandrian’s in need.  This includes working 
with 45 congregations, city agencies, 
nonprofits, and other community-based 
organizations, supervising program functions 
and staff.   Jennifer has two kids and a dog and 
has resided in Alexandria for nearly 20 years.  
She Volunteer for many activities including the 
PTA, Church, and the Alexandria Small Business 
Development Center. 
 



11. Ralph Critten 
Business Services and Talent 
Recruiter, City of Alexandria 
Workforce Development 
 

 
 
 
 
 
 
 
 
 
 

NEW CANDIDATE 
 

 

Ralph has over 21 years of combined work 
experience within Higher Education and 
state/local government. As a nationally 
certified business services professional, he is an 
expert at providing workforce development 
solutions to business community. He enjoys 
providing consultation services that help 
businesses train and grow their workforce.  

In addition, he enjoys providing career 
advisement and training services to adult job 
seekers, increasing their marketability to 
employers. Ralph possess a master’s in human 
resource management, a master’s in 
communications training & Development and a 
bachelor’s degree in communications.  

Ralph has been with the city of Alexandria’s 
Workforce Development Center for a little over 
6 years, prior to that he served as associate 
director/internship coordinator for Marymount 
University’s Career and Internship Center. 
Ralph is originally from Pittsburgh, PA and an 
alumnus of Wilberforce University, Clarion 
University and Marymount University. 

12. Brenda Duong 
Branch Manager, 
Burke & Herbert Bank 
 

 
 
 
 
 
 
 
 
 
 

NEW CANDIDATE 
 

 
Brenda Duong’s expertise is in leading the team 
to ensure an exceptional customer and team 
member experience, manage risk, and support 
growth.  She has demonstrated the ability to 
lead a diverse team of professionals to new 
levels of success in the extremely competitive 
financial industry with a strong sales and 
operational qualifications as well as impressive 
track record of significant hands-on experience 
in sales strategies, client retention, and risk 
management. 
 
Brenda has proven ability to successfully 
prioritize business requirements, identify 
growth opportunities, increase revenue, and 
improve client satisfaction. 



13. Iris Lopez 
Assistant Vice President and 
Branch Manager, 
of Sandy Spring Bank 
 

 
 
 
 
 
 
 
 
 
 
 
 

NEW CANDIDATE 
 

 
Iris Lopez has been in the banking industry for 
19 years, the last seven of which have been 
with Sandy Spring Bank.  She is responsible for 
the management and growth of the Alexandria 
Branch in Old Town.  Her skills include 
Commercial Lending, Customer Service, 
Banking, Commercial Banking, and Loans. 

14. Tom Pfeifer 
Owner, Consistent Voice 
Communications 
 

 
 

NEW CANDIDATE 
 

 
Tom Pfeifer spent the early part of his career as 
a journalist which brought him in the middle of, 
and near to, an earthquake, an unstable dam, 
an environmental disaster, and five living 
presidents.  He later was hired as a 
Congressman’s Press Secretary and 
Communications Director which put him at the 
center of some of the most dramatic news 
stories of the time. 
 
As an entrepreneur, Tom dedicates himself to 
discovering the unique voice of small 
businesses, associations, and individuals, then 
consistently promotes that voice through all 
communication strategies.  He has numerous 
magazine articles to his credit, regularly 
presents on good communication practices, 
and, in April 2016, published a book on 
speechwriting titled, Write It, Speak It: Writing 
a Speech They’ll APPLAUD! 
 

 

 


